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Contact: Maggie Behme
Office:  Door County Library
Email:   mbehme@doorcountylibrary.org
Date: 07/15/2026

FOR IMMEDIATE RELEASE:

Upcoming Door County Library System Changes

[bookmark: _Int_x81eaL8z]The Door County Library’s InfoSoup software will be updated in August. This means a refreshed online catalog and mobile app, but it also means a temporary interruption to library services, including a pause in library services, temporary loss of access to library accounts, and a transitional time to the updated software. 
Important upcoming dates to keep in mind:
We suggest stocking up on your reading materials before these dates for the best experience.
· July 26: Last day to place holds and have the best chance of receiving items by or before August 8th. 
· July 27: You will be able to request items, but may not receive those items until after 
August 19th.
· August 6: Last day to download or print your reading history.
· August 7–8: Online account access is unavailable. Library staff can assist with holds, renewals, lists, and fee payments. Reading histories cannot be accessed at this time.
· August 8: Last day to pick up items from the hold shelf.
· August 7–19: Library accounts will remain unavailable until August 19th.

Library accounts include an optional “Loan History” feature that keeps a record of items you check out after it is turned on. For those who currently have this feature enabled, Loan History should be available after the software update. If you want to keep your current reading history, be sure to print it before August 6th by following these steps.

1. Using a web browser, visit catalog.InfoSoup.org and log in to your account using your library card number and PIN. (A reminder that your PIN is your date of birth in 6 digits. MMDD and the last 2 of the year.
2. Select “Account Activity” located along the horizontal menu and then along the left-side click “Loan History.”
3. Sort by checkout date, title, or author to organize the list to your desired choice.
4. Click “Print Loan History”.
5. Finally, click “Print All Loans” or choose a date range and print up to 1,000 items at a time if your history is more than 1,000 items.

[bookmark: _Int_ue4nwQ4p]If you have any questions, please call the library or stop in during open hours. Staff cannot print your history, but can help you through the process. Thank you for your understanding and patience as the library launches a refreshed online catalog and mobile app experience. 
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